
VVeennddoorr  PPrreesseennttaattiioonnss    
  

TTUUEESSDDAAYY,,  MMAAYY  66,,  22000088  ((11::0000  PPMM  ––  22::0000  PPMM))  CCOONNRRAADD  RROOOOMM  

““KKeeeeppiinngg  YYoouurr  CCuussttoommeerrss  PPaayyiinngg!!””  

In the challenging economic environment of today, liquidity is the major problem facing BHPH customers!  
Starter-interrupt devices help operators discipline customers to pay on time, reduce collection costs and 
increase recoveries.  Learn how to implement these devices successfully into your own operation.  An 
interactive panel of experts will explain the most important considerations in using these devices.  While 
there is no electronic eraser for underwriting mistakes, these devices help operators improve cash flow and 
increase efficiency. 

PPaassssTTiimmee  SSeeccuurriittyy  SSyysstteemmss,,  PPaayyTTeecckk  PPaayy  TTeecchhnnoollooggiieess,,  SSeekkuurruuss  //  OONNTTIIMMEE 

TTUUEESSDDAAYY,,  MMAAYY  66,,  22000088  ((55::0000  PPMM  ––  66::0000  PPMM))  CCOONNRRAADD  RROOOOMM  

““IItt  AAllll  SSttaarrttss  wwiitthh  tthhee  RRiigghhtt  VVeehhiicclleess””  

Finding the right vehicles (not more customers) is the biggest challenge facing the BHPH industry today!  
During this interactive panel session, you will hear the nation’s leading experts discuss ways to find and 
recondition the best inventory.  Learn about new acquisition “holes” and how you can avoid auction 
surprises.  Learn what resources are available to help you make the right choices and to get your acquisitions 
“front line ready”!  Don’t miss this session if you want to buy inventory smarter in the future! 

AADDEESSAA,,  MMaannhheeiimm  AAuuccttiioonnss,,  OOPPEENNLLAANNEE,,  OOVVEE..ccoomm 

WWEEDDNNEESSDDAAYY,,  MMAAYY  77,,  22000088  ((11::0000  PPMM  ––  22::0000  PPMM))  

CCOONNRRAADD  RROOOOMM                [[CCOONNCCUURRRREENNTT  SSEESSSSIIOONNSS]]                PPAAVVIILLIIOONN  99  &&  1100  

““FFiinnddiinngg  CCuussttoommeerrss  WWhheenn  TThheeyy  DDoonn’’tt  
PPaayy””  

When BHPH customers don’t pay (nearly 1/3 of 
the time) it is important to recover your collateral 
as quickly as possible to minimize losses.  In this 
session, you will learn how the latest GPS 
technology can help you find your repo’s quicker 
and keep you in touch with customers before 
they default.  Our interactive panel of experts 
explain all the important considerations in 
utilizing this technology successfully.  What 
results can you expect and how will they improve 
your collections and reduce bad debt losses.  
With BHPH losses on the rise, you need to 
carefully consider using the latest technology to 
improve your collection results! 

CCaallAAmmpp,,  GGoollddssttaarr  GGPPSS,,  iiMMEETTRRIIKK,,  PPaassssTTiimmee  
SSeeccuurriittyy  SSyysstteemmss,,  SSyyssLLOOCCAATTEE   

OORR  

““SSyysstteemmss  ffoorr  SSuucccceessss””  

In the highly competitive BHPH industry of today, 
good systems and processes are needed to be 
profitable and to grow!  A good DMS system is 
the cornerstone of your operations.  In this 
session, a panel of leading software experts 
explains the major considerations in picking the 
right software.  What are the strengths of each 
system?  How can technology increase 
efficiencies and provide the information you need 
to monitor and manage your operations 
successfully?  Attend this session if you want all 
the answers to your software questions! 

AArrkkoonnaa,,  AAuuttoo  MMaasstteerr  SSyysstteemmss,,  AAuuttoossttaarr  
SSoolluuttiioonnss,,  FFiinnaannccee  EExxpprreessss,,  NNoowwccoomm  



WWEEDDNNEESSDDAAYY,,  MMAAYY  77,,  22000088  ((55::0000  PPMM  ––  66::0000  PPMM))  

CCOONNRRAADD  RROOOOMM                [[CCOONNCCUURRRREENNTT  SSEESSSSIIOONNSS]]                PPAAVVIILLIIOONN  99  &&  1100  

““MMaaxxiimmiizziinngg  YYoouurr  RReeccoovveerriieess””  

Sekurus explains how their Protect & Collect 
program helps collect from customers who might 
otherwise default.  In the challenging economic 
environment of today, every successful operator 
must strive to reduce bad debts by increasing 
recoveries.  American Recovery Association has 
developed an innovative recovery technique to 
help locate those “hard to find” repo’s.  Once you 
find them, you need to increase your yield when 
you liquidate them.  Let Insurance Auto Auctions 
help you get top dollar for your repo’s.  This 
workshop could save you millions! 

AAmmeerriiccaann  RReeccoovveerryy  AAssssoocciiaattiioonn,,  IIAAAA,,  
SSeekkuurruuss  //  OONN  TTIIMMEE 

OORR  

““AAdddd--OOnn’’ss  TThhaatt  MMoovvee  tthhee  NNeeeeddllee””  

When the vehicle stops running, the BHPH 
customer stops paying!  Vehicle performance 
definitely affects collection results.  Extended 
service contracts and warranties cover major 
vehicle repairs which can otherwise cause 
defaults.  In this workshop you will learn how 
third party warranties and / or reinsurance 
programs can be used to provide coverage.  
Industry experts explain how these products 
enhance profits and cash flow and what tax 
benefits you can receive.  Learn about other add-
on products like GAP insurance and how they 
help reduce losses.  If you are planning to offer 
your customers these products, don’t miss this 
session. 

AAFFCCDD,,  AAuuttoossaavvee,,  GGuuaarrddiiaann  WWaarrrraannttyy,,            
KKeeyy  RRooyyaall  FFiinnaanncciiaall 

 
 
 
 
 
 
 
 
 
 
 
 

DDoonn’’tt  mmiissss  tthheessee  vveennddoorr  sseessssiioonnss  ––  tthheeyy  wwiillll  
eennhhaannccee  yyoouurr  eexxppeerriieennccee  aatt  tthhiiss  ccoonnffeerreennccee!!  

  
 


